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STUDENT SATISFACTION SURVEY 

A Student Satisfaction Survey (SSS) on overall institutional performance · 
conducted as per NAAC guideline for the session 2022-23. SHGC is 
committed toward the overall development of students. The college conducts 
various co-curricular and extracurricular activities for the holistic development 
of students. The college organizes field visit, sport events, debate, elocution, 
seminar and many learner-oriented activities to bring excel from the students. 
The infrastructure in human resources is continuously upgraded to control 
student centric ambience for their proficient development. 

The college considers the inputs from its stake holders especially from 
students very important to bring "relevant fruitful changes in the college. 

The data was -collected on the basis .of questionnaire designed by NAAC to 
acc~ss teaching learning, completion of course, evaluation process, 
placement, Co- curricular and extracurricular activities, infrastructure etc. 
and overall suggestion about the college. 
Student Satisfaction Survey was conducted by IQAC in the month of April, 
2023 
The questionnaire has been framed through google form ( online) · & 
distributed to enrolled students th).-ough WhatsApp group. Total no. of327 
· responses were received. The summary of the result displayed on th_e college 
website. 
Students provide valuable suggestion for improvement including, 
enhancing Wi-Fi connectivity, updating library resources, improving 
communication, career guidance program, organize more field trips etc. 

This report provide valuable insights to improve overall student experience 
& satisf~ction level. · 
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1. cfieIT 1lUf =~~om 
27 responses 

----

22.6% • 85-100% 
• 70-80% 
• 50-70% 
e fess than 50% 

62.4% 

(------=- - --- --------
. The campus is green and Eco-friendly 

. ~lfct£11dtrtlftm-~-~ '3fR~~ ~i 
27 responses 

55% 

e Strongly Agree 
e Neutral 
e Agree 
e Disagree 

~;e~s/~ sh~~ms are clean and pr~perly maintain~d E· }{n'tj,~q/q1S<1xc-i:i '3ITT~~~mttr~ 
i 27 responses . 

67.9% 

e Every Time 
e Usually 
• Sometimes 
e Never 
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. The clas Student Sat11fac11on tlurvi,y 20'.t~ sroorns are cle 
· 3h& ;n_;nd Well-maintained 
27 responses t 

45.9% 

-----·---.. 

• Strongly Agree 
e Agree 
• Ntutral 
e Dl13gree 

IQ Copy 

5. The A · · · · . -- --·., ··-- •. ·- .. 
dmin,strat,ve, library and Sport staff in the college is cooperative (bl Copy nd helpful 

5
. ~'qW<iittPtcf;, '3,Ed¢icltr ~~fttinrr~ ~q)J'&fcfW 

I t 
27 responses 

46.5% 

36.1% 

e Strongly Agree 
e Agree 
• Neutral 
e Disagree 

{6. Clean dri~ in~:~~;;~nd··~~~~uate power supply available in the I 

lcollege campus . 
~- Jit;1fcl~1dq ll ~~am -cmfta 
l 
~27 responses 
I 
l 

43.7% 

39.1% 

• Strongly Agree 
e Agree 
• Neutral 
• Disagree 

hl:tp1i://docs.11ooa a.co orm I m/f sld/14v5CEhaiR 4Pos3fBJib-2Bl'BvTDTcFftUz0o9YfWH4/view::in::ilvtir.~ 
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' . The College has th 

21 /~eiN)~~~t· responses 

f
. ~~:~quete 1porte (Indoor/outdoor) facilities 

I e Strongly Agree 
• Neutral 
e Agree 
e 

~- Reading room facllltlea ore avallr.ible In the college r· 1i~l~@M1Q ~l fMl(IIQ 11ft '11\W t 
/27 responses 

41 % 

e Strongly Agree 
• Agree 
e Neutral 
e Disagree 

f · Sessions organized in college promote your social-awareness, self-
~onfidence & holistic development. f· q)@uf~ ~mr ,3fltm -{-!ll-ilfGtct,-ullllxc-4?al, ~.IHRT JfR~ 
~q;) W«ilffia m~~mr ~~uf@~ 
I 
.~27 responses 

44% 

42.8% 

e Strongly Agree 
e Agree 
e Neutral 
e Disagree 

~ ocs.qooole .com/forms/d/14v!>C:FhniR .d P n c1m 1;h ?ooo .. TnT~"''" ,~n --nv~rn " ,. , _ 
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/1 o. Give suggestions to improve the O • 
110. '-1$1Rl¤.liclq-q~~~q;)f~ verall improvement of our Institution. 

327 responses 

No 

Nothing 

Nothing 

No suggestions 

No 

None 

No suggestion 

Everything is good 

Much improvement is needed 

No suggestions 

Good 

Nill 

No need 

Nil 

College timing 

No any suggestions 

Yes 

I No need 

I NA 

' Nothing required 

Do some fun activities also in the college like other colleges 

~ s://docs.aooale.com/forms/d/14v5CEhaiR 4Pas3fBJib-28PBvTDTcFftUz0p9YfWH4/viewanalytics 
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re eld Without infor . 

mmg the students this should be improved. 
Do thing l"k 1 e student w·111· mg to come 11 co ege regularly no activity no tour etc etc 

Clean classroom's spider web ... 

Other curriculum · • · act1v1ties lik~ dance, sports daily activities f 

Just match the vibes with our generation so that we can get fit in it 
The things hap · II · . pen m our co ege are definitely for our betterment but sometimes we need our 
things too, which college lacks and make us less intrest In doing anything 
I hope the management will understand my urges(t) · 

Change the director please, improve hostel facility and food reduce it's fees, if you are not able 
to organize concrete then please organise jag rata, please provide us some women 
empowerment that's it. @@ 

! -

I Please organise a concert once @ 
I 
i · Value student's time and efforts 

We want some freedom it should feel like college not school here are many restrictions and it's 
offensive when sometimes teachers shout on students just because they sit in garden or any 

I other place .and the other bad thing is they lie to students and tell them about practicals and 
jhute wade karte hai picnic ke kabhi nahi le jate .. programs m fee bharwa lete h but as 
according to promise kabhi vese program nhi karwate like freshers or Haan please change the 
speaker uski halat thik nhi h it creates wierd sounds while we play any sound in that 

1 Just focus on fees related matters as it is very important for a student. 
f . 
' 
/ Everything is just perfect 

It is well maintained nothing need to be changed 

Personality development by motivtors , suggest Ion guru gaur gopal das 

· Please provide cold water in summer season 

~~QRi~cf>'tmm1 ltftcft~~cf>T~fmram~~~llml 
vmJ A 1<11 emf~ iifgoTtffi a:JR 'Gll"q 1 · 
tll7TT~ q;) 'Gll"q ~cf>l tll7TT ii,~~ 

1)' I 
3.tll7TT cf>T ~U 'Gil"q I 
4. Web ~~'Gll"q I 

(No suggestions) everything is good. 

No suggestions .... everything is perfect. 

I Everything Is good &, 

/ More curriculum activities and more regural lectures 

I . 
1 N.a 

I. 
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Nice 

College is best 

No Issues 

All are good 

More curricular activities and lectures 

Everything is good no suggestions 

Improvement in sports facilities and going to trip 

The day of elumni meet at the last time when the students had to have food everything was so 
dlSturb nothing was in the right manner I don't expect this from such a great college specially 
there were many students and they all were hungry so the should be such that all of them be 
get food and at without been out of the doors of room . All the students should be treated 

equally. I am so disappointed by that event. 

Teachers are vey coprative and well behaved 

College is best 

Please provide a cold water in summer season 

More student friendly environment needed 

Everything is good well maintained 

More lectures and workshops 

Proper maintain studies.Organised Annual Function.only oneTrip. 

1 would like to suggest to bring more syllabus related book of'all subjects in the library and 

improve sports activities 

· Nothing auspicious 

Be like JLU 

Chahakjain 

Please provide ac in classroom 

College trip 

No improv 

College jaise chahiye ha bohut zada strict ha ek dam school j~ise .... watchman bhar nhi jana 

deta girls college hokr bhi 

A good college for the overa ll personality development of a student. 

College trip for atleast 7 days d, 
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g,01.Arvl 
~, I Late fees na Li jaye 

I 

I . 
1 am satisfied with my college 

I No bcz there always improvement 

Good services .... i.t., 

1 College trip for atleast 7 days 
Improve hostel food 
Reduce hostel fees 

No suggestions everything is fine 
Everything is good • 

Good improvement 

Student Satisfaction Survey 2022-23 

Plzz arrange some picnics or outside visit for the students. this is the most required thing. 

·Yes . 
, One day college should be allowed to wear color uniform. 

Give more importance on gaming and visiting new places ... 

Please change the time 

Lectures on daily basis 

English should be more in use rather than hindi 

We need more teachers for subjects and please arrange some educational trip or a long trips 
once a year and some concerts too. Else everything is good but we need some more activities 
and trips. Thank you 

As well 

No suggestions required! 

It's a good college 

Students ko achi achi books provide karal Jaye ... .. . thankyou 

Reduce the activities and focus on the academics and classes more 

I not no 

Nope 

Keep up the good work and thank you for everything 

Dancing program karane chahiye 

hl!ps://docs.google com/~ 
L · orms/d/14v5CEhglR_ 4Pqs3fBJjb-2BPBvTDTcFftUz0p9YfWH4/vlewanalytlcs 7/9 
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' Water cooler aur hone chahie aur pankhe bhi 

really need a good teaching staff for some particular subjects and more events and fun to 
/ make college life much more interesting for students 

Something classes end before the time and some class are not conduct timely 

College dress should be change as the colour is very light and for girls it's difficult to wear in 
periods 

Add more sports activities 

80 more responses are hidden 
'-· ·--- ·-- - -

This content is neither created nor endorsed by Google. ft.~port Abuse -Terms of Serylce -EtlmY..folicY. 

Google Forms 

,11 ://docs.google.com/forms/d/14v5CEhgiR_ 4Pqs3f8Jjb-2BPBvTDTcFftUz0p9YfWH4/vlewanalytics 
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