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/’ Theory Paper

Part A Introduction

Class: | Year: First Session:
BBA 2025-26

—

Program: Certificate |

-

Subject: Principles and Practices of Management

1 Course Code

h). 2 CourseTiﬂ.--"-.:.-'H.-FFF: {1y i

-

‘On successful completion of this
course, the students will be able
to: |
1. Students will be able to assess

the global context for planning,

coordinating, and

managerial behavior.
2. Through various
decision-making Jue
students can learn W
businesses ensmtamiﬁ a
competitive market.
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f ‘ various forms of organizational
structures and their importance.
4. Students can learn about various
strategies used by businesses to

maintain and improve employee

efficiency.
5. Sensitize  students ~ about
ent practices as per

x "',_;'r-'- - IA-x '_'_‘."
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Actwitv l Students w1|l be dmdcd in groups. Thcy |
will interview a manager of an organisation to collect |
information on his/her role as a manager and make a l
report on it.

Activity 2: Students will be divided in groups. Each |

group will visit a business enterprises and find out the lL

Indian traditional values (like Dharma, Karma Yoga,

|and Trust) they have integrated into  their

management practices. The group will then submita | \
l |
brief write-up on their findings. l! =
!

KfY words Management, Indian Ethos \
~ Unit2 leimng-Mmmg, Definitions, Importance, Types» 18 |
mee between Planning and
J by  Objectives |

and Process.

"1 A olassroom activity in which students

| be divided in groups to prepare a plan on a given

| task like, plan a college event/prepare for exam/etc.
The activity is followed by debriefing by the faculty
on clarity of goals, missing steps, order of steps,
contingency plan etc. ‘ ]‘

Activity 2: Students will be divided in groups. Each \

group will be given a task. The group members will | \
divide the main task in sub-tasks with its respective |
purpose. All sub-tasks & their objectives must align \

with the main task. | \

B

Key words: Planning, Forecasting, Management By Objectives (MBO)

it : T

prof. (Dr.) Vivek Sharma

(3 scanned with OKEN Scanner




nit3 | O = T A8
Unit3 | Organization- Meaning, Definitions, Importance:
 Organizational Structures- Types,

D‘-‘Panmcmalizat.ion. Meaning and Concept.
'Organisational Behaviour- Indian and Western
Perspectives. Authority And Responsibility- Concept
and Definitions L
;T‘Efi;ﬁ.\: 1: Students will be divided in gra@s. Fach

- group will visit a business cnlérprise and find out the

e e et et s

| organizational structure and departments. The groups

f will prepare a flowchart for the same. f'

Activity 2: Students will be divided into groups.
r* If Each group has to create a poster depicting an ideal
1' orgartisation depicting- structure of the organisation,
‘ behaviour  with employees, team  work,
| communication and leadership etc.

Key words: Organization, Staffing, Departmentalization, Organizational
Behavior
Unit 4 ?Recnxinnent Of Employees -Meaning, Sources
i Selection Process, Interviews, Training, Evaluatjop
2nd Placement, Training- Meanng, Types
Activity 1: Students will be divided in groyns 77

18
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Activity 2: Students willbldivldod in groups. They
will make a poswrfcolla;e based on the training

methods.

Key words: Recruitment, miniﬁg
Unit 5 | Directing- Meaning, Definition, Objectives, And 18
Nature. Controlling - Meaning, Defimtion, Types

and Process.

Activity 1- students will be paired in groups of 2
e smdemwh.ﬁntm&ntwﬂlbeblind-foldcd.thc
!' mw_wm_;iwmmmwmmpmm
task. At the completion of activity, the faculty will
M«a ellruy of instruction, communication
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2. Awasthi, Paritosh (Dr.), Sethi, Dinesh (Dr.), ﬁéﬂdm,mr :
& Dhand, Shweta, Prabandh Ke Siddhant, Madhya Pradesh Hind!
Granth Academy, Bhopal (Latest Edition).

3. Dhand, Rakesh (Dr.), Yadav, Pragya (Dr.), & Gautam, Rajni
(Dr.), Vyavasaya Prabandh (BBA) (Pratham Varsh), Madhya Pysiones
Hindi Granth Academy, Bhopal (Latest Edition).

4. Jhalani, Rajeev Kumar (Dr.), & Chandel, Yogita (Dr.), Principles of
Management, Devi Ahilya Prakashan, Indore (Hindi Medium) (Latest

. Edition). .
5. Koontz, H., & Weihrich, H., Management (International Student
Edition), McGraw-Hill, Tokyo (1980).
6. Kothari, Milind (Dr.), Prabandhkiya Avdharna, Madhya Pradesh Hindi
Granth Academy, Bhopal (Latest Edition).
7. Mehta, CM. (Dr.), Business Organization, Ram Prasad and Sons,

! Bhopal (Hindi Medium) (Latest Edition).

| Newman, W.H., & Warren, E.K., The Process of Management'
Concepts, Behaviour and Practices, Prentice-Hall India (PHI
Edition). _

9. Sachdev, Rita (Dr.), Prabandh Ke Siddhant, Madhya Prade
Granth Academy, Bhopal (Latest Edition). A

10. Shukla, S.M., Principles of Management, Sahitya B .
Edition) (Hindi & English Medium), E

11. Stoner, James A.F., & Freeman, R. Edward, Mar

Pearson Prentice Hall (Latest Edition) 4

12. Tripathi, P.C., & Reddy, P.N., Principles of Mar

Tata McGraw-Hil| (TMH), New Dﬁlhl 201"
Suggested web links: 3
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htp:/ndLiitkgp.ac. mfhc dgcu cmfe_ ﬁdhuanfcaMN e A 1 M
_107_P_aP o M_ 1651 166’e—0,p_nncmles¢u203nd“ o20practices%200{%20

management||

—

hitp:/ndl.iitkep.ac.in/he_document/libretex ts/libretexts/IN_L_ 1 C B_3
LL 172Po M 1197_1198%¢= 1_6@1_’_'1_{1;191_c_g%ZOand"/aZOpractice_s_‘ZqZO

- 0f%20management| |

hitp:/ndliitkgp.ac.in/he document/nptel/nptel/| 10105 146_umvugofmio8?e=
' 18[m'inciples%20and"/alt_)_gracticcs%lﬂof“/ﬁ{}management]]l

hﬂp:ﬁ/ndl.ii'tkgp.ac.infhe document/openstax cnx/openstax/IN_O__1 P o_
M_ 246 247?e=0‘.m'inciples%200{°/g20managementin

Suggested equivalent online courses: Through NPTEL, SWAYAM Portal.

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100 | T
~Continuous Comprehensive Evaluation (CCE) : 30 Marks 1 iy E
(UE): 70 Marks J

Memzl Assessment : Class Test

.......
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Ll ey
Any remarks/ suggestions: Theoretjcal exposition should be accompanied by
Discussions, Case-Studies preferably with Indian Context, Presentations and
Industry Based Assignments.
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2 veh, RN @), F, B @), v, e (3), W,
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(BBA) (Pratham Varsh), wer waw f&d v sreerandt, T (FfHaH

),
4. Frar, USfE I (EL), Qa?ﬁa, Aifiran (21.), Principles of Management, |
S-'" 3t s e, 19 (e mmea) (A HEC) |
5. F¥, U4, UE agei, 4., Management (International Student Edition),
- fiew, 2rt (1980).
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2.3, ., AN Principles of Management (Slﬁ‘-é‘:rjlbia’")_’—l
& B (TMH), 3¢ fémeft (2012),

J'ﬁﬁ%ﬂ%ﬁzatﬁzﬁﬁ@w%:
http://ndLiitk .ac.i entle_adhyayan/eadhyayan/IN__e_A__LM_
%4200f%20 |

.
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- management| |

| .
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ORI e — ole of |

4, To be awarc |

' jgital |
information  and dig |
i sSiness |
technology in modern bu |
communication. |

it usiness

5. Sensitize students on b |
nicati jous |
communication as per varous

concepts.
6 Credit Value 06
7 Total Marks Max. Min. Passing Marks: 4
Marks: |35 i
| 30+ 70
=100
| Part B- Content of the Course

Tepics No. of

Communication m_lﬁe

Symbolic

Indian Traditions and Communication -
Meaning and Fundamental Principles of
Communication in Indian tradmm
Oral,  Written  and |
Communication. Cornmuni :

Guru-Shishya

Levels of

(¥ Scanned with OKEN Scanner
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mcnlion bharniers

| Key words: Modem Communication, commu

o . —

Unit 3 Written and Oral | 18

Communication: Business

~Correspondence — Meaning, Features
and Format. Types of Business Letiers
| : __ Inquiry, Complaint, Credit, Order,
Reply  Letters,  and Circulars.
Oral Communication - Meaning and
e ' Types. Non-Verbal Communication -
“ Body Language, Sign Language and
Para language.
“Activity 1 Groups  will draft
handwritten  letters, including an
inquiry, order, complaint and circular
letter, to  understand  formal
communication.

Activity 2: Groups will pass/send a
message using only gestures and body
IHW then compare the final

Lati with the original
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: R I stier
foaturcs of Indian  business et

writing.
' Activity 1- students will be divided 10
i | groups of § students each to present an
i ' act on “Communication in the Guru-
| Shishya tradition™ for example an act

.‘ - on gurukul system.

Activity 2- A classroom activity in
which a student will convey a message

through pictures, colours or symbols

that other students will interpret.

Key words: Indian Traditional Communication

Unit 2 Modern Communication - Meaning, 18
Definitions, Nature, Importance and

Types. Barriers to Communication -

Meaning, Types - Linguistic Barriers. ;3
Psychological Barriers, Other Barriers 1 ' II. 2
—Cultural, Physical and Organizational i L
Barriers.

Activity 1:  Groups of students —\;Illq
identify a workplace communication
barrier and present solutions 1o resolye |
iteffectively. |

Activity 2; Students i £I¢
Prepare a charvmodel 1o |
ﬂwuryafcammun ation,

i
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Key words: Indian Traditional Communication

features of Indian business letier
i writing.

Activity 1- students will be divided in
 groups of 5 students each (o present an

act on “Communication in the Guru-
Shishya tradition” for example an act

on gurukul system.

Activity 2- A classroom activity in
which a student will convey a message
through pictures, colours or symbols
that other students will interpret.

Unit 2

Modemn Communication - Meaning,
Definitions, Namﬁ:, Importance and
Types. Barriers to Communication -
Meaning, Types - Linguistic Barriers,
Psychological Barriers, Other Barriers
—~Cultural, Physical and Organizational |

Activity 1:  Groups of students Wlll

barrier and present solutions to resoly
it effectively. '

a charymodel
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Key words: lnfom'-ahon Technology. Email, Video Conferencing

TS
’ . Part C-Leamlng Rmrces

1 Text Books, Reference Books, Other resources ‘\‘
‘Suggested Readings: 2

I Agrawal, Praveen Kumar (Dr), & Mishra, Avineesh Kumar

. (Dr.). Communication Skills, Sahitya Bhawan, Agra (Hindi Medum} | !

(Latest Edition).
2. Gopalaswamy, Ramesh, Ace of Soft Skills: Attitude, Comn
and Etiquette for Success, Pearson India, Noida (Latest Edition).
3. Jain, S.C. (Dr), Vyaavasaayik Gathan Avam Sampreshan
Sanskaran), Madhya Pradesh Hindi Granth Academy, Bhopal
Edition). '
4. Mehta, D., & Mehta, NX., A Handbook of Com ,_....-1-_5‘_-_

- 5. Murphy, A, & Peck, Charles E., Effective Bysir
Tﬂa--Mc'Gm Hill, New Delhi (Latest Edi’tion)
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Sangathan ‘Avam Sanchar, Madhya Pradesh Hindi Granth Academy,
Bhopal (Latest Edition).

| Suggested web links:

- http://ndl.iitkgp.ac.in/he document/dishtvo/dishtave/D D 1 S F H T AV
'0_B_O_A_B_C_C_18196468057c=4business%20communication]|

hitp:/ndLiitkep.ac.in/he_document/libretexts/libretexts/IN_L LB 13 M |
S BCS{M 10643 10644%=I3business%20communication | |

‘ http:/ndliitkgp.ac.in/he document/inflibnet_epgp/inflibnet epep/IN 1 e P
P_1 M_30733 P 0 B C_ 31227 31228"e=6|bu51ngs%lﬂcommumcau
onjl
http://ndl iitkep.ac.in‘he_document/e ayan/ecadhya

107 B C 125 1262’c=l]h_usiness'%’g_zﬂcomwication]ﬂ

Suggested cquivalent online courses: Through NPTEL. SWAYAM Portal.

A 1M

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

r
- Maximum Marks: 100

i Continuous Comprehensive Evaluation (CCE): 30 Marks University Exam
i.{U.E): 70 Marks ;

~ Internal Assessment: Class Test

Assignment/Presentation

(¥ Scanned with OKEN Scanner
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4. Analyze the Taw of demand, s influencing

factors, types, and exceptions, and apply the

concept "in  demand measurement anrﬂ
forecasting.
5. Identify different market structures and evaluate
how pricing and firm equilibrium vary under
perfect, imperfect, and monopoly conditions.

6  Credit Value 06 ‘)
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Key words: Economics, Kauiilya. Economic Thought

——

Dcﬁmtmm

Managerial Economics - Meaning and
| 18

Unit 2 .
Characteristics, Functions and Importance. Role of Business
|

Tconomics in Business Decision Making. Functions and

hlcsponsibi]iﬁes of a Business Economist.

Activity 1: Students, in small groups, will receive a word-search
uzzle containing 8-10 key manngenal economics terms. Thcy1
ill solve the puzzle and then each group will define the terms

d explain how they apply to business decision-making.

ctivity 2: Students, in small groups, will pick a familiar local
usiness (local food stall, cafe, mobile shop etc.) and discuss
hat it sells, why people buy from it, how prices are set, and its

ikely costs. Students will present their ideas in class.
I}Ty words: Decision-Making, Managerial Economics, Business
B ethods of Economic Study - Approaches to Economic Study:
M ductive and Deductive Methods. Inductive Method: Meaning,

20

' ature, History, Merits and Demerits. Deductive Method:
¢aning, History, Nature, Merits and Demerits. Difference and

r)tility of both methods.

| | ctivity 1: Students will work in small groups to create a collage
r mind map that compares the Inductive and Deductive methods,
ocusing on their key features, differences, and applications i
conomics. Each group will present their work in class, followed
y a short discussion on the real-world applications of eac

LA .
]

(3 scanned with OKEN Scanner
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- of
L“ﬁ"“)’ 2: Students in groups will discuss real-life examples

he inductive and deductive methods based on observation. For
he inductive method, they might explore how 2 shopkeeper

| *mﬁces higher ice cream sales on hot days. For the deductiVGI
method, they could consider how a company increases P"“"]
—p— theory that higher prices can lead to higher profit.

‘ach group will share their findings and understand how these

ethods work in real-life situations.

;I;Le‘,\' words: Inductive Method, Deductive Method, Methodological Comparison
B Law of Demand - Meaning, factors affecting demand. Types of 19
demand, law of demand and exceptions, measurement of demand.

Demand forecasting.

Unit 4

Activity 1: In small groups, students will choose a local 9
(such as cold drinks, t-shirts, or mobile phones) and discuss the = -
actors that increase or decrease its demand (such as prie
icome, or weather). They will also identify the type of d
ts — such as complementary or substitute. Each |
ill present their conclusions briefly in class.

l Activity 2: In small groups, students
demand (based on

e

A

* N
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Concept of Market - Mcanmg._Dcf nmoné Classification "l_’::;@:if l

Competition, Imperfect Competition, and Monopoly Concept, = \
Pricing, and Firm Equilibrium, ﬂ

Unit §

Activity 1 The faculty will pnesent a list of various products and
services (such as railway services, vegetable markets, mobile |

networks, school books). Students will match them with the

ppropriate market structures - perfect competition, imperfect

ompetition or monopoly and briefly explain the basis for t‘neiré |
| election. The objective of this activity is to teach students to !.
; identify different market structures through real-life examples. |
Activity 2: Students, in groups, will observe a local market (such
as a vegetable market, mobile store or online platform) and recordl ]
| the type of competition present - perfect, imperfect, or monopoly.
They will analyze aspects like pricing, the number of buyers an:

sellers, and the nature of the product, and share their obse

'm class.

ﬁ{ey words: Market, Competition, Pncmg

Part C-Learnmg Resources .Ltﬁ‘;’;;_d_sl

’ ; Text Books, Reference Books, Other resources

;Suggested Readings: :

" 1. Adhikary, M. Business Economics, Excel Books, New Delhi (2019).

2. Chopra, O. P. Managerial Economics, TMH, New Delhi (1985)

3 Dewett, K. K. & Chand, Adarsh Modern Economic Theory, St
Charitable thg New Delhi (2017).

R = g
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- Kothari, Milind (Dr)Pmbandhaklmastm Madhya Pradesh Hindi
Granth Academy, Bhopal (2021).
6. Koutsoyiannis, A. Modern Micro Economics. Macmillan, New
' 7. Mehta, C. M. (Dr.) Micro Economics, Ram Prasad & Sons, Bhopal (2021).
8. Pant, J. C. (Dr.) & Mishra, J. P. (Dr.) Micro Economics, Sahitya Bhawar,
Agra (2020).
9. Shrivastava, V. P. (Dr.) Macro Economics (Pratham Varsh), Madhya Pradesh

Hindi Granth Academy, Bhopal (2021).
10. Sinha, V. C. Principles of Economics, Sahitya Bhawan, Agra (2022). t‘
11 Tiwari, Ritu (Dr.) Bhartiya Arthvayavastha (Pratham Varsh), Madhya Pradesh
Hindi Granth Academy, Bhopal (2020).
12, Tiwari, Ritu (Dr.) Vyashti Arthashastra (Pratham Varsh), Madhya Pradesh
~ Hindi Granth Academy, Bhopal (2020).
iSuggestive digital platforms weblinks:
| J//ndliitkgp.ac.i
BE 4723 4724?e=0@;msmw
https://dish avo.dhe.goa.gov.in/qdata/Economics/ECC103/M0d%202/02 Notes

v

York (1979).

ittps//epep.inflibnet.ac.inepgpdata/uploads/epgp_content/S0000 MA/P0014
(22214/ET/1504609898Module-1

.:! ndl.iitkgp.ac.in‘he_document/ekumbh/ekumbh/4267¢ Olmanagerial%20econn
miesl| .
Fiuggested equivalent online courses: Through NPTEL and SWAY AN oo

lm iﬂmm Mm 100
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Internal Class Test \
Assessment: : |
Continuous Total 30 \
Compreh ensive [:ssignmentﬂ’resmtation |
Evaluation (CCE): s per Ordinance Number 14 (1) i]
External Assessment: | Section(A): Objective
University Exam Type Quomnom
Section: Section (B): Short Questions Total 70

. Time :03.00Hours | Section(C): Long Questions
Any remarks/suggesti ns: Theoretical exf osition should be accompamnied b;
Discussions, Case-Studies preferably with Indian Context, Presents |

1 41
:J
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Activity 1: Students will be divided into groups. Fach group will
¢ given a topic on which they will prepare o Questionnaire,

, 2: Students will u-mm into groups. They will bﬂ ,

 give gr;m_ﬂp“du m M will be carrying out @ survey
mdcnll Students will then

e ——————

45 of calculation of Mean, 12|

y, Methods of calculation oﬂ
ean and its utility. |

________._.--J
d into groups. Sudent will record

_'gfmchowe Using the recorded
1, median, mode and geometric .

e

iided into groups. They wmvisi:ij

————————
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Activity 1: Students will be divided into groups. Students Wil
record data related to any sports activity of their choice. Using lh‘-]
recorded data, they wil ealeulate the Standard Deviation & Mean
rI.‘.\e\rialim-L

P - |
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" H
ML and Levine, David M., Basic Business Statistics: Conccpls
tions. Pearson Education, New York (2022). |
istics, Excel Books, New Delhi (2019).
Statistics, Kitab Mahal, Allahabad (2018).

!\

1

Vyav ikSmkhyﬂd. Madhya Pmdeshl

|

Smiulzs (Hindi and
' m"-.;_mn |
ublications muﬁ (2022)
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Part D-Anm;uenl and Evaluation

suggested Continuouns Evaluation Methods:

Maximum Marks: 100

—— : 70
Continuous Comprehensive Evaluation (CCE): 30 marks University Exam (UE)

marks 4
Internal Assessment: | Class Test ;T"“r#
Continuous ' Assignment/Presentation |
Comprehensive ' As per Ordinance Number 14 |
Evaluation (CCE): ,[ (n
“External Assessment: | Section_(ﬁ):_(_)bjectivc I
University Exam Section: | Type Quotations Tl
Time :03.00Hours Section (B): Short Questions
Section(C): Long Questions |

Any remarks/suggestions: Theoretical exposition should be accompanied by
Discussions, Case-Studies preferably with Indian Context, Presentations and Inc
Based Assignments.
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Theory Paper

* r = o Part A-Introduction .
Program: A DA [ Vear: First | Session: 2025-26
'Certirmte l
[ i " Subject: Financial Accounting
"1 | Course Code — &
"2 Course Title BBA |
e ~—l )

) Course Type (Major

; Course /Elective/ )

| 3 Generic Minor - I
_ ioﬂ...) . . 1
4 Pre-requisite (if any) | _1
| Em.unm#ﬁmﬁ ';
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{ financial data of o business.
|

6 Credit Value ' 04
/ l Min. Passing

ST Total Marks J Max. Marks: 30470 Marks:35

Part B-Content of the Course

Yol No. of Lectures-Tutorials- Practical (2 howrs per week): L=T-P: 60

Hours
) 1 : L S i ——— ’
Unit Toples No.of
| Hours
—— e : : 8

Unt ‘lnlmduclion o Accounting - Accounting and its place in business
snd relationship with other financial areas, Double Entry System.
Book  Keeping - Meaning, Advantages, Concepts nnd’
Conventions, Difference between Financial Accounting, Cost
Accounting, and Management Accounting. Accounting Practices:
Traditional Indian Accounting Practices. Ancient »‘mcouminI

System - Muhujani Method (Ancient form of Double Ent

System),
,}Actlvity I: Students will be w;arking in uﬁup They will l‘J'; !
rovided with a list of financial transactions. Student will &

uired to prepare a report showing that after cach transaction

Accoumlnz Equation (Assets = Liabilities + Capital) holds g
lAnlm:mm}

Activity 2: Students will be working in g 8'0% Student w
any local shop/business of their choice and observ i pe="
ey will then ke 1 o Accouns cu

(3 scanned with OKEN Scanner



qhoprbuqmcqs must { be havi 1ng ) in its books of accounts, |

kc\ words: Double Entry  System, Book Keeping, Cost Accounting, Mar\uc&ént_ |
Accounting.
Unit 2 Type of books of accounts and their hrcpamtion Journal, Ledger. 13
Trial balance. Cmnpulcri-z.cd Accounting software - Cloud books.
Wave, Tally, 'l
.Aclmty mmlll be working in a group. They will be
provided with a list of financidl transactions. Student will be
required to pass journal entries, post transactions in [edgers.
balance the ledgers and finally prepare Trial Balance. - il
.Actiuty 2: Students will be working in & group. They will be
equired to make a flowchart depicting the steps involved inl |
scording a transaction in Tally, i including a sample transaction
(e.2.. Salesar Purchase entry).
Key words: Journal, Ledger, Trial balance, Accountin g—So frware. j {l
l
1

—

“Unit 3 Preparation of Final Account - Trading Account, Profit & Loss | 13
!
ccount, Balance Sheet. |
!
ﬁcﬁviw 1: Students will be working in a group. They will bj

ing Account, Profit & Loss Account and Balanc

preparing a Tradi
Sheet using the Trial Balance made by them in Unit-2.

Activity 2: Students will be working in a group. They will create a
pcrsonal balance sheet for their family by listing assets (house. '
car, cash, jewellery, elc.) and liabilities (loans, credit card debt,

etc.). They will then calculate their family's net worth using the

——————————————————————

|
l
formula: Net Worth = Total Assets - Total Liabilities. E

'Key words: Tradmg Account, P&L Account, Balance Shwi

o :

prof. (Dr.) Vivek Sharma
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Unit 4 Bank Reconciliation Statement, Royalty Accounts. 13

rAE‘{ViE__l: Students will be working in a group. They will make

|

ster or collage depicting the reasons for difference between Cash ‘1

ook and Bank Passbook. | |

ctivity 2: Students will be working in a group. They will create o |

er or collage illustrating differ | J

Key words: Cash Book, P; il

Unit § Branch Account d Installment | 13

— e —

| ions. Each branch will conduct a fe
maginary transactions and record m. At end Branc >
‘lniu be prepared.

2: Students will be working in a group. They i u
household asset (that is expected 10 Jast more than a yea

purchase price. They will estimate the useful life of the a ot

Mim the depreciation percentage by dividing loo 1 |
cful lfe. Using this percentage, they will caloyge depreci v
g Diminishing Balance Method for few years.

4

Key words: Branch Atoounis. Do 4
e B’ . e s, Depreciation, Wrien Downh;rm_':

s

e
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— Part C-Learning Resources

Text' Bnhks. Reference Books, Other rcmurEcs

Suggested Readings:
I. Anthony. R.N.and Reece.

Homewood, I1. (2020).
Batliboi, J.R., Double-Entry Book Keeping: A Complete Treatise on the
ritten Specifically for Indian Students and

1.S.. Accounting Principles, Richard D Irwin,

Fundamentals of Accounting W
Businessmen. Standard Accountancy Publications. Mumbai (2021).

Dhand. Rakesh (Dr.), Avasthi, Paritosh (Dr.). Tiwari. Sanjay (Dr.), Pandey

Sanjay (Dr.). and Talreja, Jitendra (Dr.), Lekhankan Ke Adharbhoot Siddhant,

Madhya Pradesh Hindi Granth Academy, Bhopal (2023).

Gupta, R.L., Advanced Accounting, Sultan Chand & Sons. New Delhi (2023).
hok. Vitiya Lekhankan, Madhya

lain. P.K. (Dr.), Soni, M.L. (Dr.), and Soni, As
Pradesh Hindi Granth Academy, Bhopal (2022). ';:
6. Mangal, Ramesh (Dr.) and Verma, Rajesh (Dr.). Vitiya Lekhankan, Madhya

Pradesh Hindi Granth Academy, Bhopal (2021).
Tata McGraw Hill, New Delhi (2023).

—

Mukherjee, Hanif, Financial Accounting,
8. Shukla, M.C. and Grewal, T.S., Financial Accounting, S Chand Publishing,

New Delhi (2019).
9. Shukla, S.M. (Dr.), Financial Accounting (Hindi and English Medium), Sahitya

Bhavan Publications, Agra (2023).

Suggestive digital platforms weblinks:

h-‘.lp:,’/ndl.iilk}ll’).aC.in/hC documcnt/ooénstax/IN O 1PoAYI1EA 2 2

73
hup:f-’:ndI.iilkgn.ac,in/hc document/swayam_ugc_moocs IN gUM 1UC |
7 F a__1956_1957
hltg:!fndl.iilkgp.ac.inlhe_docg_m_emidishl\{o!dishlavolD piigF HT AV OB
0CA i CLRA 8901gjd39?c=01r0yalty%ggggcoun1]?i

o o e R s ry
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Part A Introduction l
Veurs BCOM  FIRST | Sexsion:2025.2026 j

ll . 2 . 3 N
Yopram: Cortifiente

r— YEAR
Course (:mlu = —_ !
Course Title 4 — :
el Retail Management

Course Type ; SEC et ———————e]
Presrequisite (it any) N(.}. .

('tlu;'s;_-_. "

tmlcul:‘u::l‘:r:l i(';:‘ After the successful com pletion of the course, the

student shall be able to-
e Understand the pundamental Concept of Retail
Management.

« Understand the shopper’s behaviour

Understand the consumer’s behaviour
pagement.

»
e Understand merchandise ma

Understand visual merchandising,
Understand L-Retailing system.
Understand E-Payment system.
Develop merchandise plans and
techniques

[valuate and apply conce
Payment systems

apply inventory control

pts ol Ii-Retailing and [-

Expected Job Role /| Business Opportunitics
career opportunitics

Retail Outlet Owner, Retail Mana
Service Provider
Job Opportunities
Window Dressing, Retail Outlet Designer, Retail Inventory
Manger, Merchandise Professional in Branded Companics,
| Visual Merchandiser, E-Commerce Business Operator,

3

gement Consultant, Retail

e =

Credit Value

- Part B- Content of the Course

‘I atal No, of Lecturcs 45
- % Hours |
4

(¥ Scanned with OKEN Scanner



n M
Fundamentals of Retail Management

Retail Trade Structure, Retail [ocations, System of Trade
and Transactions and Cultural and Ethical Practices in Ancient
Indian retatling system.
Basic concept of Retailing, Types of Retailers, Multi-Channel
retaility organised retaility Organised Retailing in India, Retail
Market Strategy, Retail IFormat and target market, Growth
Strategics, Pricing Strategy. Consumer Marketing strategy,
Consumer decision making Process, Organisational consumers
Behaviour, Post purchase behaviour.

15

s,
\

Service Retailing- Importance of service retailing and its Challenges.
Consumer Behaviour in Services zone of Tolerance, Service
Perception and Expectation, Service strategy, Service triangle,
marketing mix, Marketing segmentation.

Practical Activities-Visit a local retail outlet Task-Obscrve and
document:- Store layout and design, Merchandising techniques,
Customer service practices JInventory management

11

Merchandise Management

Merchandising Philosophy, Merchandising plans, Merchandise
budget, [inancial inventory control..Basics of visual Merchandising,
Retail Store site and design, Store layout, Image mix, Storc ixterior
and Interior, Colour Blocking, Signage and Understanding Material
Planograms, Window Display.

Practical Activities- Create a business plan for a new retail store.
OR Divide students into groups and assign product categorics (¢.8.,
fashion, electronics, FMCG). Task:- Analyse the lifecycle, demand
pattern, and seasonality of their assigned category

II1

E-Retailing
Introduction: The concepts of E-Commerce, E-Business and E-
Marketing, Evolution of E-Commerce, E-Commerce Vs
‘Traditional Commerce, Network infrastructure for E-Commerce,
Internet, Ixtranet. E-Commerce applications: Consumer
Applications, Organisation Applications, Procurement - Online
Marketing and Advertisement, Online Interactive Retailing, E-
Commerce - Business Models: B2B, B2C, C2C, B2 Government,
Government to Government.
E-Marketing: Information based marketing, E-Marketing Mix -
Cost, Connectivity, Convenience, Customer, interface, Speed of
delivery. Web retailing, Process of website development. E-
Retailing/reverse Marketing,
Electronic Payment Systems: Introduction to payment systems, On-

line

15
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\

2

e ————

payment syslcms-l’repaid [; - payment systens, Post - paid 1°- - \
payment systems, I:-Cash or Digital Cash, [E-Cheques, Credit cards.
Smart cards, Debit cards.
Practical Activities- Create a Mock E-Retail Website, Digital
Marketing Campaign Design, Practical Sessions by Industry \

|| Experts, covering all aspects of Retailing _
\
P )
I-lll.
Part C-Learning Resources J
Text Books, Reference Books, Other resourees \
Suggested Readings: )\
| Michacl lacy, Barton A Weilz and Ajay Pandit, Retail management. Tata M¢ Graw 11ill Education Pvt. 1ad.
New Delhi.
2 . . iy b A
2. KVC Madaan. Fundamental of retailing, Tata Me Graw H1ill Education Pyt Ld. New Delhi
3 Swapna Pradhan, Retail management, Tata Mec Graw 11ill Education Pvi. 1.4d. New Delhi.
4. K.R;u.na Mohana Rao: Services Marketing, Pearson. 2 Lid. New Delhi.
5. Valeri Zcithmal, Mary Jo Binter,Dwayne D Gremler and Ajay Pandit Services Marketing, Tata McGraw \
L New Delhi.
6. Kalahota & Winston- Frontier of E-commerce, Pearson Education. k
19 mg28 Assignment8.pdt

Suggested equivalent online COourses:

hitps:/nptel.ac.in/conten

" iy _ -_ _isa_r_t li-éggt_:s;mcnthénﬂ Evaluation | _ o~
|- . il 2 o o (00
ssessment (CCL) [Total Marks: L
100

omprchensive A
- Total Marks - . =

Continuous C
[ University exam
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UG 1 Year: Ability Enhancement Course
‘Session 2025-26

_E“gh;sh Language and Indian Culture

Course Type
I Course Leaming

Qutcomes {(CLO)

AEC Ability Enhancement Course {English Language)

By the end of this course, students will be able to - . ' .
e imbibe values which make them aware of national heritage and making

them responsible citizens
critically read texts to identify main ideas, infer meanings, and assess the

author’s purpose,
® use grammar and vocabulary effectively for communication

write appropriate correspondence and reports for various professional and

social contexts.
® Prepare for various competitive exams by developing their English

Language competence

[ Credit Value o2 _
Total Marks Max Marks - 100 _| Min. passing Marks — 35 | Exam Duration — 02 Hours

P o Part B—~'Content of the Course

i -

I' Total No. of Lectures: 30 _

: Unit Topics | No. of Lecturc

I 1.

Activity:

- Group

to me,

Understanding Indian Culture

Rabindranath Tagore ~ “Where the mind is without fear”
2. Swami Vivekananda — “Chicago Speech (1 893y

I 3. R K Narayan — “Astrologer’s Day”
i 4. Introduction to Sundarkand of Valmiki’s Ramayan

|
|
!
j } 5. A.L Basham: “The wonder that was India” (an excerpt)
!

| Keywords: Heritage, Diversity, Pltfr_alism, Values, Patriotism, Spirituality,
| Humanism, Social Harmony, Tradition, Modernity.

. * + H N - . . . .
“religious harmony & telerance” (Vivekananda), “social observations” |

(R.K. Narayan). _
Creative Expression — Poster or Collage on “What Indian culture means

Discussion on theme - “fearless thinking & nationalism” (Tagore),

I
i

" I
|

AP

TR

T Qs



- A short presentation on a specific cultural aspect of the students’ home

PR

1. Reading Techniques: Skimming, Scanning
Identifying the Main Idea and Theme

2,
3. Making Inferences and Drawing Conclusions
4. Analysing unseen passages on Indian history, society, and art.

Kepwords - Inference, Main Idea, Theme, Tone, Purpose, Context Clues,
Summary, Paraphrasing, Critical Reading.

Activity:

- Worksheets with unseen passages followed by questions on
comprehension, vocabulary, and inference.
Summarizing articles from newspapers or magazines on cultural or social

issues in India

02

I

Basic Language Skills
Grammar:
1. Parts of Speech

2. Articles
3. Subject-Verb Agreement

4. Tenses and their application

Vocabulary:
1. Synonyms, Antonyms, Homonyms, and Homophones

2. One-word substitutes
3. Word formation: Suffixes and Prefixes

Keywords — Tense, Agreement, Clause, Phrase, Synonym, Antonym, Prefix,

Suffix.
Activity:
4. Grammar exercises (fill-in-the-blanks, error correction, sentence

transformation}.
5. Vocabulary-building games and quizzes.

08

v

Writing Skills
1. The Writing Process: Pre-writing, Drafting, Revising, and Editing.

2. Paragraph Writing: Structure, Topic Sentence, and Coherence.
3. Letter writing: Formal/informal




Keywords: Cohesion, Coherence, Topic Sentence, Drafting, Revising, Editing. |

Activity: ' =

1. Paragraph on given topics (e.g., "My Favourite Indian Festival,” or "The
Importance of Technology in Modern India").

2. Letter / Application writing exercises

3. Essay Writing on contemporary relevant issues.

Situational ?onversation— Context, Audience, Purpose, Type, Reg'i'éi-ér
1. Meeting/Greeting — Introducing Self; Introducing people to one another | 04
Apologies/Responses

2.
3. Enquiring about a Course/ Requesting Information
4. Agreeing/Disagreeing (with a Proposal)

Keywords - Register, Tone, Style, Audience, Purpose, Context, Etiquette,
Persuasion.
Activity: _
1. Introducing and Greeting (e.g., formal business meeting, college
orientation, conference with a guest speaker, informal club gathering).
2. Debate — Agreeing & Disagreeing with Proposals - such as: “The college

should make attendance optional for lectures.”

Part C — Learning Resources
Textbooks, Reference Books, Other Resources

]

8.

9

10. Modern English Grammar by N Krishnaswamy, Macmillion Publication

Tagore, R. (1912). Gitanjali (Song Offerings). London: Macmillan.

“Where the Mind is Without Fear” is Poem No. 35 in this collection.)

Complete Works of Swami Vivekananda. Vol . 1. Advaita Ashrama (Publication Department of

Ramakrishna Math, Belur Math, Kolkata).

Swami Tapasyananda, Sundarkandam of Srimad Valmiki Ramayana. Sri ram Krishna Math, Madras

Narayan, R.K. Malgudi Days. Indian Thought Publications; 1st edition (11 December 2019); i
ISBN-10 : 9788185986173 l

Cultural Heritage of India by S. Radhakrishnan & Haridas Bhattacharyya (ed.)
A Course in English Grammar and Composition by Geetha Nagara

Functional English by Dr. P. Kiranmai Dutt & Geetha Rajeevan (Foundation Books / Cambridge
India)

Communicative English by E. Suresh Kumar, P. Sreehari, and J. Savithri (Orient Black Swan)
Practical English Usage by Michael Swan (Oxford)




- |

711, Developing Reading Skills: A Practical Guide to Réadirig"C'S}'ﬁpreh’é"né’idﬁ'"égé‘}cigégr;gy Francoise” |
Grellet (Cambridge) ise |
12. Writing Skills by Norman Coe, Robin Rycroft & Pauline Ernest (Cambridge) |

Suggested Equivalent Online Course I
i. NPTEL Course - “*Communication Skills” (by [IT Kharagpur) ;
https://nptel.ac.in/courses/109/106/109106175/ i
2. Swayam Course ~ “English Language for Competitive Exams” (by 1IT Madras |
https://onlinecourses.nptel.ac.in/noc23 _hs51/preview
3. British Council [ndia — “Learn English; Speaking and Writing Skills”
https://www britishcouncil.in/english/courses-adults/learnonline .
4. Coursera — “Write Professional Emails in English” (by Georgia Tech) |
https://www.coursera.org/learn/professional-emails-engiish

Part D — Assessment and Evalnation

Suggested Continuous Evaluation Methods:
Maximum Marks: 100 marks

| External Assessment: Section A — Very Short Questions (50 words) 5x4=20 |
| | University Exam Section B — Short Questions (200 words) 5 questions :
| !, Time: Section C - Long Answer Questions (400 words) Two Questions 5x10=50

! LXK IUE :

to be attempted out of 4 questions

2x15=30

|
S _._u___ﬁ

N - \
Srofessor & Hean
Schosd af Srydies it Fpyise®

T ikt

\ ik?“‘d”] ifﬂ‘i‘-'fl"_\ié.l\‘ il’!‘:\

7 7-as |

'L Signature — Chairman, Central Board of Studies |I
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